Resource List 
Early Learning Resource Center 
ELRC provides subsidized child care for eligible families and maintains a Resource & Referral listing of  providers within the county. 
601 South Queen Street 
Lancaster PA 17608-2079 
Telephone: 717-393-4004 
Toll Free: 1-800-937-4546 
 Website: https://www.compass.state.pa.us/ 
Childline 
State hotline for reporting child abuse 
Telephone: 1-800-932-0313 
CHIP  
Pennsylvania’s Children’s Health Insurance Program 
Telephone: 1-800-986-KIDS 
Website: www.state.pa.us 

Coby's Family Services 
Offers a variety of counseling support. 
Telephone: 717-392-0504 

Counsel of Drug & Alcohol Abuse 
Assist families dealing with substance abuse issues. 
Telephone: 717-299-2831 

Early Intervention Program, Lancaster-Lebanon Intermediate Unit 13 
IU 13 provides services for children who are developmentally delayed. These services are available at  no cost to parents. Programs are funded through state and federal monies. 
Telephone: 717-560-6160 

Family Center 
Provides comprehensive and holistic services to low-income families. 
Telephone: 717-431-1027 

First Call MH/MR Crisis Intervention 
Offers assistance to families facing an immediate crisis. 
Telephone: 717-394-2631 

Food Distribution 
Call to find your local food bank. 
Telephone: 717-293-0187 





Head Start 
Provides comprehensive services to families with children ages 3-5. 
601 South Queen Street 
Lancaster PA 17608 
Telephone: 1-800-732-0018 

Health & Human Services Call Center 
PA Dept. of Health provides trained specialist to answer questions. 
Healthy Kids Line: 1-800-986-KIDS 
Healthy Baby Line: 1-800-986-BABY 
Special Kids Network: 1-800-986-4550 
Adult BASIC Line: 1-800-GO-BASIC 

Housing Program 
Develops and manages affordable housing for low-income families. 
Telephone: 717-299-7301

Lancaster State Health Center 
Answers questions about immunizations for children  
Telephone: 717-299-7597 

Poison Control Center 
Hotline number in case of accidental poisoning. 
Telephone: 1-800-222-1222 

Pennsylvania Partnerships for Children 
Provides information to improve the well being of children and tax forgiveness programs. Telephone: 717-236-5680 
Toll Free: 1-800-257-2030 
Email: info@partnerships.org 

Shelter for Abused Women 
Assists families who are victims of domestic abuse. 
Telephone: 717-299-1249 

United Way LINC 
LINC offers a list of resources for a variety of topics and support groups. 
Telephone: 717-291-LINC 

Welfare Office of Lancaster County 
State agency overseeing food stamps and public assistance programs for eligible families Telephone: 717-299-7411 

Women, Infants, and Children Nutrition Program 
Provides pregnant and postpartum women, infants, and children, up to age 5 with vouchers for the  purchase of milk, formula, and a variety of healthy foods. 
Telephone: 717-299-7301 



YWCA Sexual Assault Prevention and Counseling Center 
Assists families who are victims of abuse. 
Telephone: 717-392-7273 
Please see the Executive Director for detailed information about these resources.


